Topic: Community Services
(Hebrew Immigrant Aid Society, Vienna)

Activity:  Community Services Identification Game

Introduction | Community services are provided by government, private, voluntary and other types of
organizations. They are largely supported by the federal and state taxes you pay.
Community services can enrich your life, help you educate yourself, and even save your
life. Some of the most important include the police, fire department, ambulance services,
the public libraries and parks, Alcoholics Anonymous and women’s shelters.

Objective To explore organizations and programs which may be available in the United States, and
to better understand the services provided by these organizations and programs.

Lesson Time | 30 minutes

Materials e Writing implements
¢ Handouts below (English only: pages 2-4; English and Farsi: pages 5-8)

Practice 1. Distribute worksheets and writing implements to each participant.

2. Participants must match the name of the organization/program to the service they
may provide.

3. Discuss as a group and ensure participants understand the correct answers.

Cultural Government benefits (which may provide temporary and minimum financial assistance)
Notes are often considered programs for the poor. In addition, because welfare fraud does
occur, government benefits are often stigmatized by many people living in the United
States. Nevertheless, these benefits are often helpful to newcomers.

Variations 1. Include translations and/or pictures to accompany the worksheets below to assist
participants with learning English and understanding the worksheets.
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Community & Social Services in the United States

Directions: Match the name and number of the following community and social service providers with the
services they provide on the pages following.

(1) Chamber of Commerce (2) Parks & Recreation

(4) Young Men’s Christian Association
(3) Employment Center (YMCA)/Young Women'’s Christian

Association (YWCA)

(5) City Bus System (6) Public Library
(7) Fire Department (8) Mutual Assistance Association (MAA)
(9) Alcoholic Anonymous (AA) (10)Police Department
(11)Community College (12)Resettlement Agency
(13)Department of Motor Vehicles (DMV) (14)Welfare Office
(15)Daycare Center (16)Senior Citizen’s Center
(17)Elementary School (18)Women'’s Shelter
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a. An educational institution where you can take English as a Second Language (ESL) class, obtain
a two-year Associate’s Degree, and earn class credits toward a four-year college or university.

b. A private volunteer agency that is responsible for assisting refugees in their first three months of
resettlement.

c. Two organizations where young people can go to exercise, play sports or participate in other
social and educational activities.

d. A free resource for self-education where you can find information on many subjects, use
computers to access the Internet, borrow CDs or DVDs, and read international magazines and
newspapers.

e. A place which provides temporary housing and counseling for women who are being physically
abused in their homes.

—h

An ethnic or religious-based organization founded by former refugees which provides information
and services to newcomers to the community.

o U

An agency of the U.S. government which processes documents for unemployed people seeking
financial assistance.

)

=

An organization which provides free help to those who are trying to stop drinking.

)

A center which announces job openings and provides employment counseling.

)

i
j- A center providing services to help the elderly meet their physical and social needs.
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Where one goes to apply for a driver’s license, register a car, or renew a driver’s license.

The cheapest form of public transportation often available in local communities.

A center that provides a safe environment for children while their parent(s) are working.

.0].0|.0/.0

An office which has comprehensive information about a city, its businesses, schools,
entertainment and culture.

- U

A community’s local department responsible for helping citizens to maintain a safe community.

A service which can be used in case of fire by dialing 911.

An area often found in U.S. communities to walk, play sports, picnic and enjoy nature.

U010

An institution where children receive their education from kindergarten through 5" or 6™ grade.

This document was developed with funding from the Bureau of Population, Refugees, and Migration, United States Department of State, but
does not necessarily represent the policy of that agency and the reader should not assume endorsement by the federal government.

Cultural Orientation For more information about resources available from the
Resource Center Cultural Orientation Resource Center, visit www.culturalorientation.net.




Community & Social Services in the United States

Directions: Match the name and number of the following community and social service providers with the
services they provide on the pages following.

(1) Chamber of Commerce
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(2) Parks & Recreation
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(3) Employment Center
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(4) Young Men’s Christian Association
(YMCA)/Young Women'’s Christian
Association (YWCA)
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(5) City Bus System
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(6) Public Library
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(7) Fire Department

(8) Mutual Assistance Association (MAA)
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(9) Alcoholic Anonymous (AA) (10)Police Department
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(11)Community College
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(12)Resettlement Agency
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(13)Department of Motor Vehicles (DMV) (14)Welfare Office
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(15)Daycare Center (16)Senior Citizen’s Center
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(17)Elementary School
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(18)Women'’s Shelter
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a. An educational institution where you can take English as a Second Language (ESL) class, obtain
a two-year Associate’s Degree, and earn class credits toward a four-year college or university.
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b. A private volunteer agency that is responsible for assisting refugees in their first three months of
resettlement.
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c. Two organizations where young people can go to exercise, play sports or participate in other
social and educational activities.
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d. A free resource for self-education where you can find information on many subjects, use
computers to access the Internet, borrow CDs or DVDs, and read international magazines and
newspapers.
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e. A place which provides temporary housing and counseling for women who are being physically
abused in their homes.
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An ethnic or religious-based organization founded by former refugees which provides information
and services to newcomers to the community.
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g. An agency of the U.S. government which processes documents for unemployed people seeking
financial assistance.
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h. An organization which provides free help to those who are trying to stop drinking.
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i. A center which announces job openings and provides employment counseling.
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j- A center providing services to help the elderly meet their physical and social needs.
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k. Where one goes to apply for a driver’s license, register a car, or renew a driver’s license.
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I.  The cheapest form of public transportation often available in local communities.
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m. A center that provides a safe environment for children while their parent(s) are working.
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n. An office which has comprehensive information about a city, its businesses, schools,
entertainment and culture.
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0. A community’s local department responsible for helping citizens to maintain a safe community.
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p. A service which can be used in case of fire by dialing 911.
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g. An area often found in U.S. communities to walk, play sports, pichic and enjoy nature.
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r. An institution where children receive their education from kindergarten through 5" or 6™ grade.
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